TORCH AWARD

Nomination Form

YOUR CONTACT INFORMATION Submit your
Name: nomination form to:
Address:

City: Postal Code: BBB serving
Phone: Vancouver Island

Email: via mail:
#220-1175 Cook Street;

BUSINESS YOU WOULD LIKE TO NOMINATE Victoria B.C. V8V 4A1
Company Name:
Address: via fax:
City: Postal Code: 250.386.2367
Phone: _ :

: via email:
Email:

wendy@vi.bbb.org

Please provide us with a written explanation and concrete examples of what the company you
are nominating has done to go above and beyond in their commitment to trust, ethics and
customer service excellence.

You may use the space below, or attach additional supporting material to this form.

Please note: Judges will make their decision based on how well each nomination explains the
company’s commitment to the following:

Ethical Decision Making - An ethical business is positive, honest, fair, reliable and responsive
to its customers, employees, suppliers/vendors/sub-contractors and the community at large.

Trustworthiness - An ethical business can be trusted at all times to deliver on its promises.

operations, services and commitment to customer satisfaction.

Customer Service Excellence - An ethical business strives to go above and beyond in its

Community Engagement - An ethical business takes a leadership role in supporting the
greater community of which it is a part.

WHAT HAS THIS COMPANY DONE TO DESERVE A TORCH AWARD? (please explain)

*Trade-mark of the Council of Better Business Bureaus used under license.

Celebrate Ethical Business
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